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From this building we teach the world. One of our teachers in action
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views of La Paz...get them through your web-cam!
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1. Who we are

instituto exclusive (i.e.) is a Spanish school which specializes in teaching
students and professionals at any language level via skype or another
program online. Since 2006, i.e. has helped hundreds of students to improve
their Spanish in a business setting. i.e. will go the extra mile to provide an
individualized curriculum, including specialized professional vocabulary,
jargon and nearreal exercises (telephone practice, writing e-mails,

correspondence, etc....).

2. Online private tuition

instituto exclusivo offers individual Spanish classes over the internet to

anyone seriously wanting to learn Spanish.
Advantages:

v" Convenience: Classes can take place anywhere, at whatever time

suits you best.

v Price: Classes do not involve any travel to a language school or the

generally high fees of individual tuition.
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3. Our clients

Our clients range from senior executives of blue chip companies to young
entrepreneurs developing their business in Latin America. Students have
taken classes with us for a few days or a few years. Even students living in

Spain have chosen us as their Spanish school!

4. How it works
Our teaching method is highly effective, and the technology is easy to use.

All you need:

v Headphones

v Microphone

v Web-cam (opftional)
First, a formal curriculum and set of goals are established between you and
your teacher. During classes, with a VolP service such as Skype, you and
your teacher can hear each other, see each other, and exchange instant
messages. A variety of media (videos, poems, etc.) are used to reinforce
the goals of your tailor-made curriculum. As you converse, your teacher
leverages the instant messaging feature to provide a constant stream of
feedback on spelling or grammar errors, new vocabulary, etc. As you will

see, the unique advantages offered by this learning format serve to provide
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5. Fully tailor-made

i.e. courses are fully tailor-made according to your learning objectives,

preferred time commitment, and your specific work environment.
Courses

Business Spanish (e.g. for import-export business)

We concentrate on the skills you need:

Business correspondence
Negotiation

Legal terminology

AR NN

Knowledge of your target market (Spain or Latin American

countries)

Business Spanish for Salespeople (e.g. teaching a salesperson for a large
pharmaceutical company operating in Spain, including pharmaceutical

terminology, sales language, telephone skills, advertising language).

v Sales language

v Field-appropriate technical language
Web Marketing in the Hispanic Market:

v Advertising language
v The Spanish-language web
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6. Qualified teachers

i.e. teachers have been selected for their advanced abilities to teach the
language as well as their breadth of experience. Most combine their
certification to teach Spanish as a second language with a degree in
another subject, such as Business Administration, Economics, Law, or
Psychology. Our teachers tend to be well-fraveled and have a global

outlook.

Some of our teachers have businesses outside of their Spanish teaching
practice. One teacher sells fashion items to Europe and two others are
starting a business o provide human resources services online (including

recruitment of personnel).
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7. A range of business language resources

For business courses, as for other courses, we always select the most

appropriate study materials. These include some standard texts:

Taller de Escritura - edelsa, 2004
Hablando de Negocios (con audio) - edelsa, 2005
Primer Plano 4 (orientado hacia el mundo profesional) - edelsa, 2006
Técnicas de correo electrénico - edelsa, 2007
Técnicas de conversacion telefénica - edelsa, 2007

In addition, we search for specific reading and practice materials. We
have an agreement with Pulso, a Bolivian business magazine, allowing us to
make use of their publications and back-issues. We also have access to
quality newspapers such as El Pais. Students are encouraged to contribute
materials from their own work environment, such as letters they have

received, excerpts of professional publications they use, etc.
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8. Course intensity

Since most of our students are taught via individual classes, we can offer
full flexibility in scheduling. You may take 1 hour per week or 40 hours per
week. You can take more hours one week, and fewer the following week.
Our only condition is that the class be booked or cancelled before 12 noon

the day before the class (Bolivia time, GMT-4).
In general, a class session of one to 1 %4 hours is suitable for most students.

We do not advise booking a session of more than 2 hours. If you prefer an
infense, time-compressed curriculum, we propose 1 2 hour sessions, with 2

to 1 hour breaks in between.

Please note: our hours are full 60-minute hours.
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9. Time Options
The institute is open from 7AM until 11PM, Bolivian time. This is 3AM until 7PM

Cadlifornia fime (Summer time), 7AM until 11PM New York time (Summer
time), 12 noon until 4AM UK time (summer time), 1 PM until 5AM Ceniral
European Time (CET) (Netherlands, Germany, Belgium, etc), and 7PM unfil

11TAM Singapore fime.

10. Prices

We offer all potential clients their first hour for free, with no further

obligation.
Normall prices for subsequent classes:

Employee: 15 USD, 12 EUR, 8 GBP

Employee, > 10 hrs / week: 12 USD, 10 EUR, 6.5 GBP
Student: 12 USD, 9.6 EUR, 6.5 GBP

Student, > 10 hrs / week: 10 USD, 8 EUR, 5.26 GBP
40 Hour Package: 380 USD, 300 EUR, 272 GBP

U N N N

For new businesses (first two years) and bankrupted businesses

v Reduced rate of USD 11, EUR? per hour. 10% reduction for taking

10+ hours per week
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11. Additional services

If your firm is planning to start doing business in a Spanish-speaking country,

we can provide a range of services beyond language learning:

v" Advice / support for doing business in Bolivia, Pery, Chile and
Argentina

« finding business partners
« incorporating businesses
« representing businesses

v Translation services (English-Spanish and vice versa as well as to
German, French, Portuguese, Italian, Dutch and others)

v Market research in Bolivia and neighboring countries

\

Support to web-based import-export businesses

v" Money transfers between Bolivia and Euro-zone countries

12. Alternative language courses

We also offer Intensive foreign language courses in Bolivia (while in La Paz or
traveling around the country). Current target languages include English,
Dutch, and German, all of which are available online for $15 USD per hour or
on site in La Paz for 64 Bs per hour, or 60 Bs per hour if 10 hours or more are

booked in advance.
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